
 

 

 

 

 

2.7.1 – Student Satisfaction Survey (SSS) on overall institutional 

performance: 

Response:-  

There is no doubt that students are at the centre of all activities of the 

college. Overall development of students personality is primary goal of any 

educational institution. It is therefore essential to know about the satisfaction of 

students about the Institution. The college gets feedback from students through 

various means like students council, mentor-mentee interaction, informal 

discussions with students and faculty and representation of students in College 

Development Committee (CDC). A structured questionnaire is prepared and put 

on college website to get feedback from students about their opinion about 

teachers and teaching, facilitates available to them for learning and studying, 

improvements they expect and their general satisfaction. Feedback obtained 

from students through both formal and informal sources is discussed in the IQAC 

meetings and College Development Committee (CDC) Meeting. 

On the basis of feedback obtained from students through various means, 

we are of the firm view that level of student satisfaction is satisfactory in the 

college, though of course, there is always scope for improvement and college 

and management always try to ensure that students are satisfied with 

performance of college as educational institution. 

 


